
AT&T Fleet Complete is a unique fleet, asset, mobile workforce and 
dispatch management solution, which provides you with the ability 
to track and manage your vehicles, mobile workers and optimize 
your operations in a single cloud-based platform.

Competitive advantage
•	Track and manage your mission-critical fleet, assets and 

workforce in real-time and make on-demand decisions to better 
serve your customers

•	Reduce fuel, maintenance and other operational costs by 
monitoring vehicle Engine’s DTC Codes and managing driver behavior

•	Provide outstanding customer service with real-time status 
updates and notifications of arrival/departure

•	Reduce your company’s carbon footprint by dispatching the 
closest vehicle to the job and optimizing your routes

More than just fleet tracking
Powered by state-of-the-art GPS technology, the AT&T Fleet Tracker 
solution provides you with real-time visibility over your fleet location 
and vehicle diagnostics data. The Fleet Complete system turns this data 
into actionable business intelligence that will help you make smart 
decisions and efficiently manage your fleet.

The in-vehicle devices can be plugged into the OBD-II/CANBUS, J1939 
or J1708 connections or hardwired into your vehicles and collect 
important information such as ECM status*, MIL sensor, ignition status, 
battery voltage and DTC Codes*, as well as driver behaviors such as 
speeding, idling, harsh cornering/braking and rapid acceleration.

Advanced asset tracking
Designed specifically for tracking trailers and other assets, the AT&T 
Asset Tracker solution protects your business against unforeseen 
losses, lowers insurance costs, and helps you run your organization 
with confidence. 

Instant communication with field staff
AT&T Fleet Complete with the AT&T Enhanced Push-to-Talk mobile 
resource management solution provides an efficient communication 
add-on to help improve fleet productivity and dispatch operations. 
Reach out to your field staff or hold a conference with multiple 
workers in the field with one click.

* Available only with Fleet Tracker MGS150 when connected through OBD-II/CANBUS, J1939 or J1708.

Extensive reporting
Analyze your business intelligence with the comprehensive Power 
Reporting and fleet Dashboard, or schedule regular operational reports to 
get a detailed view of your fleet performance, whether captured from GPS, 
sensors, ECM*, events, or interactions of vehicles with Points of Interest 
such as service shop, gas stations, or any other location of interest.

•	Reports on Asset Activity include such details as average 
speed, total distance, moving time, ignition status and can be 
used for comparing submitted worksheets vs real-life data.

•	Distance reports cover the total distance traveled by an asset for 
a given time period, including distance traveled on private roads.

•	Idle report logs how long Assets spend not moving with ignition 
engaged. Along with Power Take-Off usage report, can be used 
for accurate Fuel Tax Reporting.

•	Speed reporting and notification can be used to manage 
driver behavior and lowering instances of accidents and 
insurance premiums.

•	And more, such as Position, Fleet Performance, Input, Asset 
Temperature, Congregation and POI reports…
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AT&T Fleet Complete Features
Vehicle and Asset Tracking

•	Asset Status: travel direction, ignition status

•	Point of Interest: add/edit

•	Locate Closest Assets

•	Trip replay / Breadcrumb Trail

•	Custom Layers: LSD, private roads

Rules, Alerts and Reports

•	Driver behavior: First Ignition, Harsh Braking/Cornering, Idle, Late
Departure, Outside Work Hours Usage, Racing, Rapid Acceleration

•	Status: Distance, GPS Lost, Humidity, Invalid GPS, Crash Detection

•	Super Rule: trigger of combination of 2 rules together

•	Operational Reports: Engine Status, Fleet Performance, Maintenance,
Messages, POI, PTO Usage, Time Card, Trip, Unknown Movement, Unvisited
POIs, Who Was There

Dispatch & Order Management

•	Electronic Order Entry: Intelligent Auto-Populate, Preferences

•	Dispatch: Dispatch to Mobile Device, Find Closest Available Vehicle

•	Job Status Tracking: Barcode Scan, Proof of Delivery/Task Completion,
Signature Capture

Billing & Settlements

•	Customer Account Management

•	Invoicing: Rate Charts, Fuel Cost Matrices, Billable Rates

Asset Management

•	Vehicle Information: Asset Name, Odometer, License Plate, Make, Model,
Assigned Work Schedule

•	Additional Sensors: Temperature, Panic Button, Door/Hood

•	Resources: Individual Drivers and Crews

Maintenance Module

•	Unscheduled, Annual, Recurring Date, Rolling ODO, etc

Additional Integrations

•	Satellite Failover*: coverage in areas out of cellular range

•	Hours of Service: automation of HOS compliance

* Available with Fleet Tracker MGS150 device only.

Please visit att.com/fleetcomplete for more 
information or contact your local Fleet Complete 
Regional Sales Manager.

* Activation through KORE Wireless

Important Information
AT&T Fleet Complete® is only available to customers with a Qualified AT&T business or government agreement and a Foundation Account Number (FAN) and their respective 
CRUs. Activation of an eligible AT&T wireless rate plan on a compatible device is required. May not be available for purchase in all areas or through all channels. Overage not 
available in all areas. Availability, security, speed, timeliness, accuracy and uninterrupted use of service are not guaranteed. Not all features available on all devices. Compatible 
device required for GPS or a GPS derived location information. Activating data blocking features will result in Cell ID or Enhanced Cell ID location information only. AT&T Fleet 
Complete® is subject to Complete Innovations’ additional terms and conditions, including without limitation its software license. Such terms and conditions are available at http://
downloads.fleetcomplete.com/ATT/eula.html. Additional hardware, software, services, internet access and/or special network connection may be required. 

AT&T Enhanced Push-to-Talk is available to Customers with a qualified AT&T business or government agreement and their associated corporate responsibility users (“CRUs”) and 
individual responsibility users (“IRUs”). It may not be available for purchase in all areas, and not all service features and functionality are available on all supported devices. Use of AT&T 
Enhanced Push-to-Talk requires eligible AT&T voice and data services, and acceptance of the End User License Agreement. Additional hardware, software, subscription, and/or special 
network connections may be required. Availability, security, speed, timeliness, accuracy and reliability of service are not guaranteed by AT&T. Go to att.com/eptt for more details.

Pricing. Prices do not include taxes or other fees and are subject to change. Rates are not subject to any additional discounts under any AT&T discount plan. Additional credit 
and eligibility restrictions apply. Additional charges, terms, conditions and restrictions may apply. Offer and pricing subject to change without notice. AT&T privacy policy may be 
viewed at www.att.com/privacy.
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